




Our Purpose
[Conducting  business in this society]

Through F&B and hospitality, 
we aim to spark a chain reaction of ARIGATO*, 
fostering enrichment and joy in society.

At PRONTO CORPORATION, we bring serenity to your daily lives through 

our high-quality F&B and hospitality.

Our driving force is the feeling of gratitude.

The "thank you" we offer to our customers, and the "thank you" that we receive in return.

ARIGATO to nature for providing an abundance of delicious ingredients.

ARIGATO to not only franchise owners, but also to our colleagues.

ARIGATO to our business partners whose unwavering support is invaluable to our success.

To spark, connect, and share various feelings of gratitude, fostering enrichment 

and joy in society. This is our purpose.

*ARIGATO: thank you/gratitude



Our Action
[Mindset and valued work ethic to achieve our purpose]

Let’s spread gratitude
through consistent
common courtesy of
smiles and greetings.

Let’s exceed expectations
by empathizing with
not only customers, but also
business partners and colleagues.

Let’s act as ambassadors and
represent PRONTO CORPORATION. 
Fulfill your role as the face
of the company and location. 

ARIGATO
through smiles
and greetings

Beyond
expectations
through empathy

Become
our
ambassadors

Are you ready?




